
 

 

Q.  Why does has the school chosen to use iPads? 
 
A.   After extensive research we believe that the iPad is the best device currently available to develop 

and extend teaching and learning. The main benefits of the iPad are: 
 No logging onto a network so the device is always ready for use 
 A huge range of apps to aid learning (over 300,000 apps and more than 40,000 specific 

educational apps) 
 Access to all our current resources and many more 
 A lightweight and sturdy device that students can be proud to own 
 iCloud back up allowing for same day replacement of faulty devices 

 The most technologically advanced hardware and software  
 
 

Q.  When will my child get an iPad?  
 
A.  The new year 7s will receive theirs in September as part of induction. 

 

 
Q.  What are the financial arrangements? 
 
A.  We plan to offer a flexible range of options to suit your circumstances. 
 
OPTION 1:  The e-Learning Foundation charitable donation scheme  

Your child will have 24/7 use of an iPad with case.  You will also have insurance, warranty and support 
for the duration of the programme.  The iPad will be owned by the school but your child will be able to 
keep it at the end of the scheme.  This is an equity scheme where no child is disadvantaged by their 
financial circumstances.  The donation period can be 2 or 3 years or alternatively a one-off donation 
can be made.  If you chose to make a one-off donation your child can keep the iPad even if they leave 
the school before the end of the scheme. 
 

We will not request donations for students in receipt of free school meals.   

 
OPTION 2:  Use your own iPad 
If your child already has an iPad or you wish to purchase one yourself then your child may bring this 
to use in school.  As this is your own device you will be responsible for the case, insurance and 
warranty. 

 
 
Q. How much is the suggested donation? 
 
A.  In order to ensure the programme is successful we do need your financial support.  The 
programme can only succeed if the majority of parents are prepared to give the recommended 
donation which is £36 per quarter (£12 per month) over three years or £48 (£16 per month) per 

quarter over two years.  We encourage you to donate quarterly as the school pays an administration 
charge for each donation.  However, if monthly is better for you then we can accommodate this. 

 
If you wish to make a one-off donation, the amount is £330. 
 



 
Q. If I donate for two years, will I get another iPad a year earlier than those who are 
donating for 3 years?   
 

A.  Not necessarily.  We intend for this to be a three year programme.  Although you will have stopped 
donating in year 3 your iPad will be covered by insurance and school maintenance. 
 
 
Q.  Am I subsidising the people who do not donate?  
 
A.  No.  The school receives Pupil Premium funding for students who are entitled to Free School Meals.  

The school supports the students whose parents are unable to make the suggested donations but who 
are not entitled to Free School Meals.   
 

 
Q.  Can I continue to donate if my child leaves the school?   
 

A.  No.  We suggest that you return the iPad to the school or arrange to make a residual payment. 
 
 
Q.  What if I am unable to donate? 
 
A.   We need the support of parents to make this work so we do encourage you to donate if you can.  
We will work with parents who do have financial difficulties on an individual basis as we want every 

child to be able to take part irrespective of financial circumstances.  Students in receipt of free school 
meals will not be asked for a donation.  We strongly recommend that you do register for Free School 
Meals if you are eligible.  
 

Q.  What version of iPad will my child have?  
 

A.   iPad 2 offers the best compromise between cost and performance.  If you want your child to have 
a ‘New iPad’ you do have the option to buy your own. 
 
 
Q.  Can I bring in my own iPad?  
 
A.  Yes, but it will not be covered by the schools support, insurance or warranty. We would advise all 

users to have a Griffin Survivor case to protect it from accidental damage.  
 
 
 

Q.   What if the iPad gets damaged?  
 
A.  If you are part of the e-Learning donation scheme you will be provided with a Griffin Survivor case 

which our tests have shown is the most effective case for preventing damage.  If the iPad is in the 
case and still gets accidentally damaged we will swap it for a replacement device on the same day.  If 
the iPad is your child’s own device and not part of the e-Learning donation scheme then you will need 
to organise and pay for any repairs.  If you choose to donate a higher amount over 2 years, the 
iPad will be covered by our insurance during the third year. 
 

 
Q.  What if the device is damaged and it is not accidental?  
 
A.  The cost of repairs will have to be paid by the person responsible for the damage.  
 

 
 

 



Q.  What if the iPad stops working?  
 
A.  If you are part of the e-Learning donation scheme or have purchased cover from the school, we 
will be able to swap the device for a replacement on the same day.  

 
 
Q.  If my iPad needs repairing how long will it take?  
 
A.  Due to the iCloud facility we can move all data from one iPad to another in a matter of minutes so 
turnaround time should be less than a day.  
 

 
Q.  What does the insurance cover?   
 

A.  If your child has generally looked after the iPad and treated it sensibly, damage will be covered.  
The iPad MUST be kept in the Griffin Survivor case we provide.  The iPad will not be covered if it is 
damaged maliciously or wantonly (no insurance will cover you for this). It will also not be covered if 

modifications are made such as “jailbreaking”.  Please ensure that your child follows some common 
sense principles, ie do not use in the bath.  Regarding thefts, as with any insurance you will not be 
covered if you leave it in an unlocked car or in your house left unlocked when no one is at home.  Your 
child should keep the device within their sight when in public places. 
 
 
Q.  Can I bring in a different device?  

 
A.   For younger students we believe that it is important for every child to have the same device in 
order to maximise its potential for learning, so currently the answer is no. We are trialling a ‘bring 
your own device’ approach for Post-16 students, so we will see how this works and keep it under 

review.  
 
 

Q.  What will happen at the end of my two or three year donation period? 
  
A.  The iPad will be yours to keep or do with as you please. There will not be a residual payment 
provided the scheme has run for the full two or three years.  There will be no need for us to remove 
any school settings or applications.   All software is licensed to the user and they will be able to keep 
this forever. 

 
 
Q.  Will my child be able to install their own apps? 
 
A.   Yes.  Apps belong to the user so your child will own the licence and will be able to put these apps 

on any other Apple device he or she owns. In addition if your child already has apps on other Apple 
devices these will work on the iPad. 

 
 
Q.  Are the apps expensive?  
 
A.  There are thousands of free apps which students can download and use.  If your child wants to buy 
an app he or she will need to have a registered credit/debit card or use iTunes vouchers.  We 
recommend the latter.  

 
 
Q. Does my child need an Apple ID?  
 
A.  Yes.  If under 13 then your child will need your consent.  If you strongly object to your child having 

their own Apple ID he/she can use one which you control.  

 
 



 
Q.  Can my child use my Apple ID?  
 
A.  Yes, but you need to be aware that if you have a credit/debit card registered to the account you 

will need to manage your account carefully.  It will help if students can download free apps in school 
and for this reason we recommend that they have a personal Apple ID.  
 
 
Q. How will the data and applications on my child’s iPad be backed up?  
 
A.  We will recommend that all students use the iCloud back up which protects all data and 

applications. This can be enabled when the iPad is first set up and this will work automatically.  If an 
iPad needs to be replaced then all data, applications and settings can be retrieved from iCloud. 
 

 
Q. Will my child only use an iPad at school?  
 

A.  No. We believe that the iPad is a valuable addition to the teaching and learning resources we 
currently use, not a replacement.  It will be used to extend learning and complement traditional 
teaching and learning methods. 
 
 
Q.  Will my child still use Microsoft based computers?   
 

A.  Yes, we are not moving from Microsoft to Apple.  The best learning device currently available is the 
Apple iPad.  Students will continue to use Microsoft Windows based PCs in ICT lessons and we will 
continue to use the Microsoft Office Suite.  We believe that exposure to both Microsoft and Apple 
devices and software will give students an excellent range of skills for future employment and 

education.  
 
 

Q.  Will my child be able to use the iPad out of school?  
 
A.  Yes.   
 
 
Q.  What if I don’t want to be part of the scheme?   

 
A.  We believe that the principle of every student having access to a device is key to our school’s 
vision and we would value the opportunity to discuss this with you further in person if you are 
considering opting out of the scheme.  If you do decide not to take part, we will of course respect your 
decision.  

 
 

Q.  What if I have more questions?  
 
A. Please write to the e-learning administrator or mail your question to the school 
info@writhlington.org.uk 
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